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What is the difference
between a debit
and credit card?

Who can | talk to if | need
help with my money?
Financial counsellor / ICT /
National Debt Helpline

What is my credit score?
Where can | find it ?

Where does my
money come from?

What would I like to
or need to save for?

What is BSB,
Account Number and
Customer Number?

Where does my
money go to?

How do | open a bank account?
What type of bank account?

What is a PIN number?
What if | forget my PIN?
Should | share my PIN

What are my needs
and wants?

What identification does
the bank need and why?,

What if | lose
my card?
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What should | do if |

How can | do my banking? 3 R How can | plan for how |
think money is missing spend my money? What if |
don't have enough money?

What is a scam?
And what should | do if Online / Phone
| think I've been scammed? Bank@Post / Bank Branch from my account?

How can | keep
track of where my
money goes?

What are some Different ways to pay?

What are some good R i
: 9 money saving tips? Credit card, buy now pay later?
spending habits? Cash? Payday lending, loans?
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